
1300 Pennsylvania Avenue N W
Washington, DC 20229

HoBoR B R US. Customs and
Border Protect ion

SEP #9 2018

MEMORANDUM FOR: All Chief Patrol A

All Directorate Ch ( b ) ( )

FROM: Carla L. Provost
Chief
U.S. Border Patrol

SUBJECT: Implementation of the U.S. Border Patrol Honorary Awards and
Recognit ion Program

In Fiscal Year 2015 and 2016, the U.S. Border Patrol (USBP) conducted a Human Capital Study

in an effor t to bui ld a stronger organization, through increased employee morale and
engagement. One o f the recommendations o f the study was to ident i fy rewards and opportunities

to motivate the workforce. In response to recommendations f rom the workforce, I am pleased to
announce that the U.S. Border Patrol Honorary Awards and Recognit ion Program w i l l be

implemented beginning October 1, 2018.

Employees are an organization?s most valuable resource. Recognizing employee acts o f
heroism, achievements and accomplishments, as wel l as commemorat ing worthy aspects o f
service is direct ly related to employee motivation. Employee motivat ion is essential to the

USBP?s abi l i ty to accomplish its border security mission. The U.S. Border Patrol Honorary

Awards and Recogni t ion Program is an approach that:
© Provides a comprehensive and structured system to recognize outstanding aspects o f the

workforce wi th recognit ions that are t imely, meaningful and lasting,

Contains awards to bridge the gap between non-traditional and higher-level recognitions,

Includes tiered awards to a l low for the appropriate recognit ion o f various levels o f
heroism and achievement,

« Is open and continuous wi th a mandate that approved recognit ions are presented to the
recipient w i th in four months o f the qual i fy ing act,

« Uses the Border Patrol Enforcement Tracking System (BPETS) awards module to

process nominat ions and approvals electronically,

e Al lows Border Patrol Honorary Awards to be given to dist inguish past acts o f under-
recognized or unrecognized heroism, injuries or wounds, and

« Al lows the recipients o f signif icant governmental and non-governmental recognitions to
be awarded USBP Honorary Awards.

Headquarters w i l l provide sectors wi th suff ic ient award sets to recognize approximately 10% o f

the workforce per year.
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The U.S. Border Patrol Honorary Awards and Recognition Program provides a standardized
Employee o f the Yea r ( E O Y ) structure fo r sectors to fo l low. Each year USBP Headquarters w i l l
consider the sector EOYs to select four employees to be the USBP Employees o f the Year.

Staff may direct questions or comments to Assistant Chief Q E D a t
E C A C CACO or via phone at (GRUNGE!



U.S. BORDER PATROL
I N T E R N A L OPERATING PROCEDURES

H O N O R A R Y AWARDS AND RECOGNITIONS P R O G R A M

SHORT TITLE: R O I )
EFFECTIVE DATE: October 1, 2018
RESPONSIBLE OFFICE: OBP/MROD
SUPERSEDES: N/A

1, PURPOSE

1.1. This IOP establishes the processes for the U.S. Border Patrol (USBP) Honorary Awards
and Recognitions Program.

1.2. Ensure all records created as a result o f processes prescribed in this publ icat ion are
maintained i n accordance w i t h U.S. Customs and Border Protection (CBP) records
management direct ives and QX@MEB Vo lume 2, Correspondence a n d Records

Management procedures.

1,3. Refer recommended changes and questions about this publication to the Responsible
Office identified at the top o f this page.

1.4. This publication may be supplemented.

2. SCOPE

2.1, This IOP governs the USBP Honorary Awards and Recognit ions Program. As such, it

supersedes all previous guidance, and provides standardized procedures that maintain the
ef f ic iency and integr i ty o f USBP Honorary Awards and Recognit ions Program, wh ich

include the fo l l ow ing awards and recognitions:

2.1.1. Newton-Azrak Award

2.1.2. Purple Cross A w a r d

2.1.3. U.S. Border Patrol Commendation Award

2.1.4. U.S. Border Patrol Achievement Award

2.1.5. U.S. Border Patrol 75th Anniversary Commemorat ive A w a r d

2.1.6. USBP Employee o f the Year (EOY) .

2.1.7. Sector Employee o f the Year (EOY) .
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2.2. Awards are important symbols o f recognition for rewarding acts o f heroism and
meritorious achievement above and beyond what is normally expected, that distinguishes an
individual or unit among those performing similar acts or services.

2.3. Awards may also commemorate worthy aspects o f service not based on heroism or
achievement.

2.4. Awards intended to recognize employees who demonstrate heroism, meritorious
achievement or service should only be recommended in cases where the circumstances
clearly merit special recognition o f the actions or service.

3. ROLES AND RESPONSIBILITIES

3.1. Ch ie f , U.S, B o r d e r Pa t ro l

3.1.1. Retains award authori ty fo r all USBP Honorary Awards and Recognit ions.

3.2. Ch ie f , L a w E n f o r c e m e n t Opera t i ons D i rec to ra te

3.2.1. Have award author i ty fo r the U.S. Border Patrol Achievement Award.

3.2.2. Has review authority over sector USBP Honorary Awards and Recognitions
selections.

3.3. D i rec to ra te Ch ie f s a n d Execu t i ve Di rec tors , U S B P H e a d q u a r t e r s

3.3.1. Have award authori ty fo r the U.S. Border Patrol Ach ievement Award .

3.4. Execu t i ve D i r e c t o r , M iss ion Readiness Opera t i ons D i rec to ra te ( M R O D )

3.4.1. Has decision-making authority over the USBP Honorary Awards and Recognitions
Program.

3.4.2. Has award authority for the U.S. Border Patrol Achievement Award.

3.4.3. Is responsible for the oversight o f the USBP Honorary Awards and Recognitions
Program.

3.4.4, Wil l ensure USBP Honorary Awards and Recognitions recipients assigned to
USBP Headquarters at the time o f award distribution will be presented decorations in a
manner in keeping with the prestige o f the recognitions.

3.4.5. Wil l ensure USBP Honorary Awards and Recognitions are procured and
distributed in sufficient numbers to recognize employee acts o f heroism, achievements,
accomplishments, and to commemorate worthy aspects o f service.
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3.4.6. Wil l appoint a USBP Headquarters employee, known as the USBP Awards
Coordinator, to manage routine aspects o f the USBP Honorary Awards and Recognitions
Program,

3.5. USBP Awards Coordinator

3.5.1. Is responsible for the management o f the USBP Honorary Awards and
Recognitions Program.

3.5.2. Wil l convene and lead the Headquarters Awards and Recognitions Review Panel as
described in section 3.6.

3.5.3. Wil l notify the nominating official o f the results o f the award review process and
provide additional instruction, as appropriate.

3.5.4. Wil l maintain this IOP.

3.6. Headquarters Award and Recognitions Review Panel

3.6.1. W i l l be made up o f no less than three H Q USBP employees representing three
di f ferent Directorates.

3.6.1.1. Panel wi l l not be limited by rank or series (i.c., can be a combination o f
agents and professional staff).

3.6.2. W i l l consider nominat ions and make recommendations the Chief , U.S. Border

Patrol, th rough the USBP Awards Coordinator.

3.6.3. Wi l l have the authority to change the award nominations based on the nomination
packet and any other information received.

3.6.4. Will be empowered to seek and gather information concerning nominations.

3.7. Chief Patrol Agent (CPA)

3.7.1, Has award authority for the U.S. Border Patrol Achievement Award.

3.7.2. Is responsible for field implementation o f the USBP Honorary Awards and
Recognitions Program.

3.7.3. W i l l develop Sector processes to nominate employees fo r the appropriate USBP

Honorary Awards based on the criteria and guidance in this IOP.

3.7.4. W i l l develop local processes to select Sector Employee o f the Year ( E O Y ) based

on the cr i ter ia and guidance in this IOP.
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3.7.5, W i l l ensure Sector E O Y selectee is submitted to USBP H Q for consideration in
the U S B P E O Y selection process.

3.7.6. May develop local employee o f the month or quarter programs modeled on the
categories and qualifications o f the USBP Employees o f the Year categories.

3.7.7. W i l l ensure that USBP E O Y recipients f r om their sectors are permanent ly

memor ia l ized in a prominent location at Sector HQ.

3.7.8. W i l l ensure nominees fo r the USBP Honorary Awards and Recognit ions Program
are vetted loca l ly and submit ted to USBP Headquarters.

3.7.9, Wi l l ensure USBP Honorary Awards and Recognitions recipients from their
respective Sectors are presented decorations in a manner keeping with the prestige o f the
recognitions.

3.7.10. Wil l appoint a Sector Awards Coordinator, to manage routine aspects o f the
USBP Honorary Awards and Recognitions Program.

4. E L I G I B I L I T Y R E Q U I R E M E N T AND PROCEDURES

4.1. Al l USBP employees are eligible to receive USBP Honorary Awards and Recognitions.

4.2, Employee achievements and accomplishments, heroism, and significant wounds suffered
in the scope o f duty, wi l l be recognized within four months o f the commendable event.

4.3. At the discretion o f the award authority or their designee, award nominations may be
placed on hold until any investigations into any alleged wrongdoing have been concluded.

4.4, In the event o f the death o f an employee, USBP Honorary Awards and Recognitions
may be presented to the employee?s next-of-kin.

4.5. The Chief, U.S. Border Patrol may authorize the presentation o f USBP Honorary
Awards and Recognitions to non-USBP personnel.

4.6. USBP Honorary Awards for heroism or valor are not eligible as on-the-spot awards.

4.7. An individual may not receive both a group and an individual USBP Honorary Award
and Recognitions for the same achievement or act o f heroism.

4.8. See Attachment 10 fo r an overv iew o f the awards selection process o f USBP Honorary

Awards,

4.9, N e w t o n - A z r a k A w a r d
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4.9.1. The Newton-Azrak Award will consist o f the commemorative items in Attachment
2.

4.9.2. Wi l l be available for nomination in an open and continuous manner.

4.9.3, Groups and units are not eligible to receive the Newton-Azrak Award. The award
wi l l be given to individuals based on the merits o f the person?s actions.

4.9.4. May be presented, without numerical limitation, based on the award criteria.

4.9.5, Criteria

4.9.5.1. May be awarded to any USBP employee who performs a conspicuous act o f
heroism:

4.9.5.1.1. The act performed must be above and beyond the cail o f duty.

4.9.5.1.2. The act performed must present an imminent and personal danger to the
life o f the individual.

4.9.5.1.3. The individual must have knowledge o f the risks involved and
voluntarily assume them.

4.9.6. Nomina t ion process

4.9.6.1. Nominations wi l l be eléctronically submitted through the Border Patrol
Enforcement Tracking System (BPETS) awards module by a manager or a

supervisor.

4.9.6.2. Nominations wi l l fol low the nominator?s chain-of-command and wi l l be

electronically approved by a Chief Patrol Agent, Headquarters Directorate Chief,
Headquarters Executive Director or their designee.

4.9.6.3. Nominat ions w i l l describe the event, ensuring each element o f the cr i ter ia is
met.

4.9.6.4. Upon electronic approval o f the nomination, the USBP Awards Coordinator
wi l l convene a Headquarters Awards and Recognitions Review Panel to consider
nominations and make recommendations to the Chief, U.S. Border Patrol.

4.9.6.4.1. The panel shall have the authori ty to change the award nominat ion
based on the nominat ion packet and any other in format ion received.

4.9.6.5. The USBP Awards Coordinator will notify the nominating official o f the
results o f the selection process and wi l l provide additional instruction as appropriate.
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4.9.7. Subsequent Awards

4.9.7.1. W i l l be denoted wi th the presentation o f the items in Attachment 2.

4.9.7.2. The Newton -Az rak Certif icate w i l l l i s t the mul t ip le o f the award, e.g., ?For
Conspicuous Heroism ? Second Award.?

4.9.7.3. No appurtenances wi l l be worn on the medals or ribbon to denote subsequent
awards.

4.10. P u r p l e Cross A w a r d

4.10.1. The Purple Cross Award will consist o f the commemorative items in Attachment
3.

4.10.2. Wi l l be available for nomination in an open and continuous manner.

4.10.3. May be presented, without numerical limitation, based on the award criteria.

4.10.4, Criteria

4.10.4.1. M a y be awarded to any employee who,

4.10.4.1.1. W h i l e in the line o f duty,

4.10.4.1.2. Due to the direct result o f a hostile act or armed conflict which meets
the essential elements o f the crime o f assault on a Federal officer,

4.10.4.1.3. Sustains a fatal injury,

4.10.4.1.4, Sustains an injury o r wound, requir ing treatment by a competent

medical author i ty that,

4.10.4.1.4.1. Creates a substantial r isk o f death, or

4.10.4.1.4.2. Causes serious, permanent disf igurement o r loss or protracted

impairment o f the function o f any bodi ly member o r organ (cer t i fy ing
documents must accompany the nominat ion).

4.10.4.2. The nominat ion must be based on convincing in format ion to establish the

verac i ty o f the claim.

4.10.5. Nomina t ion process

4.10.5.1. Nominations w i l l be electronically submitted through the BPETS awards
module by a manager or a supervisor.
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4.10.5.2. Nominations wi l l follow the nominator?s chain-of-command and wi l l be

electronically approved by a Chief Patrol Agent, Headquarters Directorate Chief,
Headquarters Executive Director or their designee.

4 , 1 0 . 5 . 3 . N o m i n a t i o n s w i l l d e s c r i b e t h e e v e n t , e n s u r i n g e a c h e l e m e n t o f t h e c r i t e r i a i s

m e t .

4.10.5.4. Upon electronic approval o f the nominat ion, the U S B P Awards Coordinator

w i l l convene a Headquarters Awards and Recognit ions Rev iew Panel to consider
nominat ions and make recommendations to the Chief, U.S. Border Patrol.

4.10.5.4.1. The panel shall have the authority to change the award nomination
based on the nomination packet and any other information received.

4.10.5.5. The USBP Awards Coordinator wi l l notify the nominating official o f the
results o f the selection process and will provide additional instruction as appropriate.

4.10.6. Subsequent Awards

4.10.6.1. Wil l be denoted with the presentation o f a Purple Cross Certificate. The
certificate wi l l list the multiples o f the award after the first, e.g.,

4.10.6.1.1, ?For Wounds Received in the Line o f Duty - Second Award?.

4.10.6.2. Gold Arabic numerals (5/16 inch) are worn centered on the suspension
tibbon and ribbon bars to denote the total number o f awards after the first.

4.11. U.S. Border Patrol Commendation Award

4.11.1. Wi l l consist o f the commemorative items in Attachment 4.

4.11.2. Wil l be available for nomination in an open and continuous manner.

4.11.3. M a y be presented as an on-the-spot award fo r except ional mer i tor ious
achievement by the Chief , U.S. Border Patrol.

4.11.3.1. The USBP Awards Coordinator wi l l ensure on-the-spot U.S. Border Patrol
Commendation Awards are entered into the recipient?s BPETS awards page.

4.11.4, Criteria

4.11.4.1. Awarded to an employee or a group fo r except ional mer i tor ious
achievement or service. The acts or services must be accomplished or performed i n a
manner above that normal ly expected, and suf f ic ient to dist inguish the recipient(s)

above those per forming s imi lar services, o r
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4.11.4.2. Awarded to an individual for extraordinary heroism, not justifying the
Newton-Azrak Award, or

4.11.4.3. Awarded to a group for extraordinary heroism.

4.11.44. Awards o f the U.S. Border Patrol Commendation for acts o f extraordinary
heroism wi l l be distinguished with the addition of a ?V? device (1/4? gold) affixed to
the suspension ribbon and ribbon bar.

4.11.4.4.1. The phrase ?(WITH ?V? DEVICE)? wil l be printed under the award
name on the certificate for awards for heroism.

4.11.5. Nomina t ion process

4.11.5.1. Nominat ions w i l l be electronical ly submit ted through the BPETS awards
module by a manager or a supervisor.

4.11.5.2. Nominat ions w i l l f o l l o w the nominator?s cha in-o f -command and w i l l be

electronical ly approved by a C h i e f Patrol Agent, Headquarters Directorate Chief ,

Headquarters Execut ive Director or their designee.

4.11.5.3. Nominat ions w i l l describe the event, ensuring each element o f the cr i ter ia is
met.

4.11.5.4. Upon electronic approval o f the nomination, the USBP Awards Coordinator
will convene a Headquarters Awards and Recognitions Review Panel to consider
nominations and make recommendations to the Chief, U.S. Border Patrol.

4,11.5.4.1, The panel shall have the authority to change the award nomination
based on the nomination packet and any other information received.

4,11,5.5, The USBP Awards Coordinator will notify the nominating official o f the
results o f the selection process and wi l l provide additional instruction as appropriate.

4.11.6. Subsequent Awards

4.11.6.1. Wi l l be denoted with the presentation o f a U.S. Border Patrol
Commendation Certificate. The certificate wi l l list the multiples o f the award after
the first, ¢.g.,

4.11.6.1.1. ?For Exceptional Meritorious Achievement - Second Award,? or

4.11.6.1.2. ?For Extraordinary Heroism ? Second Award.?

4.11.6.2. Gold Arabic numerals (5/16 inch) are worn centered on the suspension
ribbon and ribbon bar to denote the total number o f awards after the first.
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4.11.6.3. Only one ?V? device wi l l be worn centered on the medals and ribbons.

4,11.6.4, I f a recipient is authorized both a ?V? device and an Arabic numeral, the
?Vv? device wi l l be one the wearer?s right and the Arabic numerals on the wearer?s
left on the suspension ribbon and ribbon bar.

4.12. U.S. Border Patrol Achievement Award

4.12.1, Wil l consist o f the items in Attachment 5.

4.12.2. Wil l be available for nomination in an open and continuous manner.

4.12.3. M a y be presented as an on-the-spot award fo r mer i tor ious achievement b y an

A w a r d Author i ty .

4,12.3.1. The local Awards Coordinator w i l l ensure on-the-spot U.S. Border Patrol

Ach ievement Awards are entered into the recipient?s BPETS awards page.

4.12.4, Criteria

4.12.4.1. Awarded to an employee or a group for meritorious achievement or service
based on sustained performance or specific achievement o f a superlative nature, and
shall be o f such merit as to warrant more recognition than is possible by non-
traditional awards, but which is not significant enough to just i fy the U.S. Border
Patrol Commendation Award, or

4.12.4.2. Awarded to an individual or a group for heroism,no tj us t i f y i ng the U.S.
Border Patrol Commendation Award.

4.12.4.2.1. Awards o f the U.S. Border Patrol Achievement for acts o f heroism

wi l l be distinguished with the addition o f a ?V? device (1/4? gold) affixed to the
suspension ribbon and ribbon bar.

4.12.4.2.2. The phrase ?(WITH ?V? DEVICE)? wi l l be printed under the award
name on the certificate for awards for heroism.

4.12.5. Nomina t ion process

4.12.5.1. Nominations wi l l be electronically submitted through the BPETS awards
module by a manager or a supervisor.

4.12.5.2. Ch ie f Patrol Agents, Headquarters Directorate Chiefs, Headquarters
Execut ive Directors, o r their designee:

4.12.5.2.1. W i l l have approval authori ty o f the U.S. Border Patrol Achievement

A w a r d fo r those employees assigned to their command.
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4.12.5.2.2. Wil l ensure nominations meet the elements o f the award.

4.12.6, SubsequentAwards

4.12.6.1. W i l l be denoted wi th the presentation o f a Border Patrol Achievement
Certif icate. The cert i f icate w i l l l ist the mul t ip le o f the award, e.g.,

4,12.6.1.1, ?For Mer i to r ious Achievement ? Second Award ,? or

4.12.6.1.2. ?For Heroism ? Second Award.?

4.12.6.2. Gold Arabic numerals (5/16 inch) are wom centered on the suspension
tibbon and ribbon bar to denote the total number o f awards after the first.

4,12,6.3. Only one ?V? device wi l l be worn centered on the medals and ribbons.

4.12.6.4. I f a recipient is authorized both a ?V? device and an Arabic numeral, the
?¥? device wi l l be one the wearer?s right and the Arabic numerals on the wearer?s
left on the suspension ribbon and ribbon bar.

4.13. U.S. B o r d e r P a t r o l 7 5 A n n i v e r s a r y C o m m e m o r a t i v e A w a r d

4.13.1. The U.S. Border Patrol 75th Anniversary Commemorative Award consist o f the
items in Attachment 6.

4.13.2. Criteria

4.13.2.1. Awarded to every Border Patrol Agent and Aircraft Pilot serving on and
immediately before May 28, 1999.

4.13.2.2. Agents hired after M a y 28, 1999 shall no t be el igible t o receive the award.

4.13.2.3. Border Patrol Agents attending the Academy on M a y 28, 1999, shall be

el ig ib le to receive the award upon graduation.

4.13.3. Nominat ion process

4.13.3.1. Indiv iduals may self-nominate for this award i n order t o populate the

B P E T S awards page.

4.13.3.2. C h i e f Patroi Agents, HeadquartersD i r e c t o r a t e Chiefs, Headquarters

Execut ive Directors, or their designee:

4.13.3.2.1. Wi l l have approval authority o f the U.S. Border Patrol 75th
Anniversary Commemorative Award for those employees assigned to their
command.
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4.13.3.2.2. Wi l l ensure nominations meet the elements o f the award.

4.14. Distinguishing o f past acts o f under-recognized or unrecognized heroism, injuries
o r wounds

4.14.1. Border Patrol Honorary Awards are available to distinguish past acts o f under-
recognized or unrecognized heroism, injuries or wounds based on the following criteria:

4.14.1.1. O n l y current USBP employees are el igible,

4.14,1.2. The event must have occurred while the employee was.employed by the
USBP.

4.14.13. The nomination must be based on convincing information to establish the
veracity o f the claim.

4.14.1.4. Nominations to distinguish past acts wil l fol low the same process as

outlined for the recommended USBP Honorary Award.

4.15, Rep lacemen t Decora t ions

4.15.1. Replacement decorations may be distributed at the discretion o f the awarding
official dependent on the availability o f the awards.

5. RELAT IONSHIP O F USBP H O N O R A R Y AWARDS T O O T H E R RECOGNIT IONS

5.1. Upon implementation o f this IOP, actions recognized by the Newton-Azrak Award,
Purpie Cross Award and U.S. Border Patrol Commendation Award wi l l be the primary
source as USBP nominees for:

Annual Commissioner?s Awards

DHS Secretary?s Awards

The Department o f Justice, Public Safety Of f i cer Meda l o f Va lo r

The Congressional Medal o f Bravery

Other s imi lar recognit ions

5.2. Upon implementation o f this IOP, actions recognized by USBP Honorary Awards wi l l
be the primary source o f selections for Sector and USBP Employee(s) o f the Year.

5.3. Recipients o f significant governmental and non-governmental recognitions may be
awarded USBP Honorary Awards.

5.3.1. Attachment 8 may be used as a submissionguide.

§.3.2. Nominations to receive a USBP Honorary Award for significant governmental and
non-governmental recognitions wi l l be based on the following criterion:
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5.3.2.1. Only current USBP employees are eligible.

5.3.2.2. The event must have occurred wh i le the employee was employed by CBP,

the USBP or a legacy CBP organization.

§.3.2.3. The nomination must be based on convincing information to establish the
veracity o f the claim.

5.3.3. Nominat ions to dist inguish signif icant governmental and non-governmental
recognit ions w i l l f o l l o w the same process as outl ined fo r the recommended USBP

Honorary Award .

6. E M P L O Y E E O F T H E Y E A R

6.1. Emp loyee o f the Y e a r Categor ies

6.1.1. B o r d e r Pat ro l A g e n t o f the Y e a r

6.1.1.1. This recognition wi l l be presented to one Border Patrol Agent at the paygrade
o f GS-5/12.

6.1.2, B o r d e r Pat ro l A g e n t S u p e r v i s o r / M a n a g e r o f the Y e a r

6.1.2.1. This recognition wi l l be presented to one Border Patrol Agent in a
supervisory/managerial role.

6.1.3. Pro fess iona l S t a f f Emp loyee o f the Y e a r

6.1.3.1. This recogni t ion w i l l be presented to one non-supervisory professional s ta f f

{non-1896) employee,

6.1.4. S u p e r v i s o r y Professional S t a f f Employee o f the Y e a r

6.1.4.1. This recognition wi l l be presented to one supervisory professional staff (non-
1896) employee.

6.2. Emp loyee o f the Y e a r C r i t e r i o n

6.2.1. A l l USBP individual recognitions o f the year wi l l be based on one or more o f the
following qualifications;

6.2.1.1, In i t iat ive and exempiary performance in p r imary duties;

6.2.1.2. Contr ibut ions to more eff icient or economical operations;

6.2.1.3. Contributions involving a difficult or important project;
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6.2.1.4. Sustained superior service throughout the year;

6.2.1.5. Signi f icant sel f - improvement;

6.2.1.6. C o m m u n i t y involvement ;

6.2.1.7, A n action o r event that clearly distinguishes the employee above al l others.

6.3. Emp loyee o f the Y e a r Selection Process

6.3.1. Sector Emp loyee o f the Y e a r

6.3.1.1. Annua l l y , and no later than February 1, each Sector w i l l per form a rev iew o f
their respective Honorary Awards recipients f r om the previous calendar year. From
those recipients, each sector w i l l make selections o f indiv iduals t o be recognized

local ly in the four categories specified; Sector Border Patrol A g e n t o f the Year,

Sector Border Patrol Agent Supervisor/Manager o f the Year, Sector Professional

S ta f f Employee o f the Year, and Sector Supervisory Professional S ta f f Employee o f
the Year.

6.3.2, U S B P Emp loyee o f the Y e a r

6.3.2.1. Annually, and no later than March 1 o f each calendar year, Sectors wi l l
submit their Employee(s) o f the Year selectees to the USBP Awards Coordinator for
consideration o f National level recognition in the four categories specified; USBP
Border Patrol Agent o f the Year, USBP Border Patrol Agent Supervisor/Manager o f
the Year, USBP Professional Staff Employee o f the Year, and USBP Supervisory
Professional Staff Employee o f the Year.

6.3.2.1.1. Nominat ions w i l l describe the event, ensuring each element o f the

cr i ter ia is met. Nominat ions w i l l include the fo l l ow ing informat ion:

6.3.2.1.1.1. The name o f the group/station/unit, employees and tit les as

appropriate.

6.3.2.1.1.2. A narrative, not to exceed 600 words, describing the actions,

achievements or accomplishments that clearly dist inguishes the

group/stat ion/uni t or employee above al l others.

6.3.3. The U S B P Awards Coordinator w i l l convene a Headquarters Awards and
Recognit ions Rev iew Panel to consider nominat ions and make recommendat ions to the
Chief , U.S. Borde r Patrol.

6.3.4. The USBP Awards Coordinator w i i l not i fy the nominat ing of f i c ia l o f the results o f
the selection process and w i l l provide addit ional instruct ion as appropriate.
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6.4. Employees o f the Year Awards and Recognitions

6.4.1, Sector E O Y Selectees

6.4.1.1. Wi l l receive a framed Sector Employee o f the Year Certificate.

6.4.2. USBP E O Y Selectees

6.4.2.1. Annually, in conjunction with USBP birthday observances, recognition and
awards for the USBP Employee(s) o f the Year will be presented at USBP HQ in
Washington D.C., or other suitable location as determined by the Chief.

6.4.2.1.1. Selectees wi l l travel at government expense to the presentation location.

6.4.2.1.2. Selectees w i l l receive the USBP Employee o f the Year Plaque.

6.4.2.1.3. Selectees w i l l receive the USBP Commendation Award.

6.4.2.2. Selectees wi l l be commemorated for one year at USBP HQ in a display that
includes the employee?s photograph anda narrative o f their accomplishment that is
predominately displayed.

7. STAT ION OF T H E Y E A R

7.1. USBP Station o f the Year recognit ion w i l l be based on one or more o f the fo l l ow ing

qual i f icat ions;

7.1.1. P e r f o r m a n c e ;

7.1.2. Apprehensions;

7.1.3. Prosecutions;

7.1.4. Seizures;

7.1.5. Administrative excellence;

7.1 .6 . R e t e n t i o n rates;

7.1.7. An action or event that clearly distinguishes the station above all others.

7.2. This recognition wi l l be presented to one station from the Southwest border and one
station from the Northern/Coastal borders.

7.3. S ta t ion o f the Y e a r Select ion Process
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7.3.1. Sector

7.3.1.1. Annually, and no later than February 1, each Sector wi l l perform a review o f
their respective Stations? performance from the previous calendar year. Based upon
the criteria listed above, each sector wil l make a selection o f the station to be

recognized locally as the Sector?s Station o f the Year.

7.3.2. USBP

7.3.2.1. Annually, and no later than March 1 o f each calendar year, Sectors wi l l
submit their Station o f the Year selectees to the USBP Awards Coordinator for

consideration o f National level recognition as the USBP Station o f the Year.

7.3.2.1.1, Nominations wi l l describe the specifics o f the nomination, ensuring
each element o f the criteria is met. Nominations wi l l include the following
information:

7.3.2.1.2. The name o f the station, as appropriate.

7.3.2.1.3. A narrative, no t to exceed 600 words, describing the actions,

achievements or accomplishments that clearly distinguishes the station above all
others.

7.3.2.2. The USBP Awards Coordinator wi l l convene a Headquarters Awards and
Recognitions Review Panel to consider nominations and make recommendations to
the Chief, U.S. Border Patrol.

7.3.2.3. The USBP Awards Coordinator wi l l notify the nominating official o f the
results of the selection process and will provide additional instruction as appropriate.

7.4. Sector level Station o f the Year Recognition

7.4.1.1. Wi l l receive a framed Sector level Station o f the Year Certificate.

7.5. USBP Stations o f the Year Recognitions

7.5.1, Annually, in conjunction with USBP birthday observances, recognition o f the
USBP Stations o f the Year will be presented in Washington D.C. or other suitable
location as determined by the Chief.

7.5.2. One representative from each selected Station wi l l travel at government expense to
represent their respective Station.

7.5.3. On beha l f o f the i r respective Stations, representatives w i l l receive the U.S. Borde r
Patrol Station o f the Year Plaque for permanent display at the station.
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8. A W A R D PRECEDENCE

8.1. Listed below in their order o f precedence are the USBP Honorary Awards:

8.1.1, Newton-Azrak Award

8.1.2. Purple Cross Award

8.1.3. U.S. Border Patrol Commendation Award

8.1.4. U.S. Border Patrol Achievement Award

8.1.5. U.S. Border Patrol 75th Anniversary Commemorative Award.

9. C O N T A C T

9.1. A l l questions, comments, and suggestions concerning this IOP can be addressed to the
USBP Awards Coordinator.

10. N O P R I V A T E RIGHTS CREATED

10.1. This document is an internal policy statement o f the U.S. Border Patrol and does not
create or confer any rights, privileges, or benefits for any person or party.

11. DISCLOSURE

11.1. This document contains information that may be exempt from disclosure to the public
under the Regulations o f the Department o f Homeland Security. No part o f this document
shall be disclosed to the public without express authority from the U.S. Border Patrol.

Executive Director
Mission Readiness Operations Directorate



SUBJECT: U.S. BORDER P A T R O L H O N O R A R Y A W A R D S P R O G R A M I N T E R N A L
O P E R A T I N G PROCEDURES (10P) Page 17

Attachment 1

GLOSSARY O F REFERENCES AND SUPPORTING I N F O R M A T I O N

References

5 U.S.C. C h a p t e r 45, Incentive Awards
5 C.E.R. § 451, Awards
D H S D i r e c t i v e 2 5 5 - 0 1 , H o n o r a r y A w a r d s , O c t o b e r 2 0 0 7

D H S Di rec t i ve 255-02, Employee Recognition, October 2007

C B P Di rec t i ve No. 5220-038, Purchasing Seals, Logos, and Branding-Related Merchandise o r

Services, January 2014
Delegat ion o f A u t h o r i t y f o r I n t e rna l C B P A w a r d s f r o m the Ass is tant C o m m i s s i o n e r o f the

Of f i ce o f H u m a n Resources ( H R M ) , July 2011
I n t e r i m Gu idance f o r N o n - T r a d i t i o n a l Awards , signed by K a t h r y n L . Kolbe, Execut ive

Assistant Commissioner, Enterprise Services; Jaye M . Wi l l iams, Assistant Commissioner, Of f i ce
o f Finance; and L inda L. Jacksta, Assistant Commissioner, Of f i ce o f Human Resources

Management ( H R M ) , A p r i l 2017

Terms

U S B P H o n o r a r y A w a r d s
© Newton -Az rak A w a r d

Purple Cross A w a r d
U.S. Border Patrol Commendat ion A w a r d

U.S. Border Patrol Achievement Award

U.S. Border Patrol 75th Anniversary Commemorat ive A w a r d

USBP Recognitions
@ USBP Employee o f the Year Plaques
e Sector Employee o f the Year Certificates

Above and beyond the call o f duty ? A measure relative to the individual?s position. Had the
individual taken no action; s/he would not have been subject to undue scrutiny, discipline, or
prosecution.

Award Author i ty ? Abi l i ty to approve awards

Heroism ? An action demonstrating bravery, galiantry, courage or valor in which the nominee
faced danger or an adversary

L ine o f D u t y - A n y action that an employee is obl igated or authorized by law, rule, regulat ion,

or wr i t ten condit ion o f employment to perform or fo r wh ich the employee is compensated by
U.S. Customs and Border Protect ion (CBP)
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A t t a c h m e n t 2

N E W T O N A Z R A K A W A R D

N e w t o n - A z r a k A w a r d

Min ia ture Medal

Lapel Pin Certif icate __ Statue



S U B J E C T : U.S. B O R D E R P A T R O L H O N O R A R Y A W A R D S P R O G R A M I N T E R N A L

O P E R A T I N G P R O C E D U R E S (JOP) Page 19

A t t a c h m e n t 3

PURPLE CROSS A W A R D

Purp le Cross A w a r d

M e d a l Miniature Medal Ribbon

? ~ 2
= . =

Ls]
b d ATES HORDLPNENOL.

=

Lapel Pin Certif icate
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A t t a c h m e n t 4

U S . B o r d e r Patrol! C o m m e n d a t i o n A w a r d

U.S, B o r d e r Pat ro l C o m m e n d a t i o n A w a r d

M e d a l Miniature Medal Ribbon

@

a v e

Lapel Pin Cer t i f i ca te Ribbon wi th ? V " Device
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At tachmen t 5
U.S. B o r d e r Pat ro l Ach ievemen t A w a r d

U.S. B o r d e r Pat ro l Ach ievement A w a r d

Ribbon

Cer t i f i ca te Ribbon wi th ?V? Device
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A t t a c h m e n t 6
U.S. B O R D E R P A T R O L 7 5 ? A N N I V E R S A R Y C O M M E M O R A T I V E A W A R D

[ _ _ U , S , B o r d e r P a t r o l 7 5 " A n n i v e r s a r y C o m m e m o r a t i v e A w a r d _ |S, B o r d e r Pat ro l[ _ _ U , S , B o r d e r P a t r o l 7 5 " A n n i v e r s a r y C o m m e m o r a t i v e A w a r d _ |Anniversary C o m m e m o r a t i v e A w a r d

Miniature Medal

Lapel Pin
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A t t a c h m e n t 7

U S B P H O N O R A R Y A W A R D S O V E R V I E W C H A R T

Award Criteria Subsequent Awards

Sth
Anniversary
?Commemorative
Award
(Attachment6)

?© Number ofawards given annually is without limitation
© Recognizes 2 conspicuous act ofheroism:

©Theactperformed mustbe above and beyond the call

o f duty
©Theactperformedmustpresentand imminentand

personal dangerto the life of the individual
© The individual must have knowledgeof the risks

involved and voluntarily assume then
May be awarded to any employee who,
© While in the line of duty,
©Duetothedirectresult of « hostileactor armed

conflict which meets the essential elementsof the
crime ofassautt on a Federal officer,

© Sustains an injury or wound, requiring treatment by
competent medical authority that,
= Createsa substamiial risk ofdeath, or
© Causes serious, permanent disfigurement orlossor

protracted impairmentof the functionofany
bodily member or organ (certifying documents
?must accompany the nomination).

?© Thenomination must be based on convincing
information to establish the veracityof the claim,

?Awarded to an employee ofa group for exceptional
meritorious achievement or service. The acts or services
?must be accomplishedorperformed in a manner above
thal n o r m a l l y expected, and su f f i c ien t t o d is t ingu ish the

recipient(s) above those performing similar services, or
?Awarded to an individual for extraordinary heroism, not
justifying the Newton-Azrak Award

?© Acts ofextraordinary heroism will be distinguished
with the addition o fa "V" device (1/4? gold? affixed
to the suspension ribbonendribbon bar

Will be presented to approximately 1.5%of the
?workforce, annually, based on the award eriteria
Cambe acknowledged ?on thespot,?as designatedby the
Chief, U.S. Border Patrol

?Awardedtoan employee o ra groupfor meritorious
achievementorservice based on sustained performance

cospecificachievementof a superlative nature, and shall
bbe of such merit as 10 warrant more recognition than is

possible by non-traditional awards, but which is not
significant enough (o justify the U.S. Border Patrol
Commendation Award, or
?Awarded toan individual for heroism, not justifying the
US, Bonder Patrol Commendation Award
© Awards ofthe U.S. Border Patrol Achievernent Award
foractsof heroism will be distinguished with the
addition o fa?V" devise (1/4? gold)affixed to the
suspension ribbon and ribbon bar

Will be presented to approximately 15%o f the workforce
ainnually, based onthe award criteria

?Cambea c k n o w l e d g e d?on thespot,?asdesignatedbyan
sxward authority

Awarded to every BorderPatrol Agent and Aircraft Pilot
serving on immediately before May 28, 1999

?Agents hired after May 28, 1999 are nat eligible
?Agentsattendingthe Academy on May 28, 1999 shall be
eligible to receive the award upon graduation

Employee actions
for award
consideration will
?be sobmitted for
nomination
within four
monthsof the
commendable

evert
AILUSBP
employees are

ligible to eocive
USBP Honorary
Avards
In the event of the
deathofthe
employee, USBP
Honorary Awards
may be presented

to the employee's
nextof-kin
TheChief may
authorize the

presentation of
USBP Honorary
Awards 10 non
USBP personnel

© Available in an open
?and continuous manner

© Will be submitted

?Willd e s c r i b ethe event
under consideration,
?while ensuring sch
awardcriteriaismet

?Available in an open
and continuous manner

Will be subeninted

electronically via
BPETS:

CPAs, Headquarters
Directorate Chiefs, and

Headquarters XDs:
© Will have approval

authority ofthe U.S.
Border Pasrol
Achievement Award
for those employees
assigned to their
command

Will ensure
?rominations meet
the clementsofthe
award

CPAs, Headquarters
Directorate Chiefs, and

Headquarters XDs,
© Willhaveapproval

authority ofthe 75th
?Anniversary
Commemorative
?Award for those
employees assigned
to their command
?Will ensure
Rominations mect
the elementso f the

award

Will be denotedwiththepresentationof theitems in
?Attachment2

?TheN e w t o n - A z r a kcertificatewill list the multipleof
the award, ¢g.,?For ConspicuousHeroism - Second

Avant?
?No a p p u r t e n a n c e swillbe woraonthemedalsor
ribbon to denotesubsespaentawards

?Will bedenoted withthep r e s e s t a t i o nof aPurple
(Crosscernficate.The c e r t i f i c a t ewill listthenexhiples
of the award after the Firs, ¢.£.
© ?ForWounds Receivedin the Lineof Duty ?

?Second Award

GoldArabic numerals(5/16inch) are worn centered
0athesuspension ribboaand ribbon barstodenote the
?otal eumbero f awards after the f i rs t

?Willbedeaotedwith the preseatation of a U.S.Border
ParolCommendation Certificate. The certificetewill
1stthe multiplesof theaward afterthe first, e.g.

(© ?ForExceptional MeritoriousAchievernent ~

Second Award?or
©?ForE x a r z o r d i n a r yHeroism - Second Awan?

GoldArabic numerals (5/16 inch)areworm centered
(on thesuspensionribbon endribbon bar to denote the
totalnumber of awardsafterthe Grst

Only one ?V" devicewillbeworncentered onthe
m e d a l sandribbons
I f a r e c i p i e n t i s a u t h o r i z e db o t h a ? V ? d e v i c ea n d a n

Arabic numeral,the ~V?device will be worn omthe
?wearer'sright zndtheArabiceumeralsonthe
? w e a r e r ' sJeft onthe suspension r i b b o nand ribbonbar

?Will be denotedwiththepresentationof aU.S,Bonder
PatrolA c h i e v e m e n tCertificate. The certificatewill
list themmltiplesoftheawardafterthe first, e.g.,
© ?ForMeritoriousAchievement -Second Award?

on
© ?ForH e r o i s m- SecondAward?

GoldArabic numerals (5/16 inch) sre worncentered
?onthe suspension ribbonaad ribbon ber to denote the
total aumberof awardsafterthefirst
nlyone ?V"devicewiltbe worncentered onthe
m e d a l sand ribbons

I fa recipicntis authorizedboth a ?V" device andan
Arabicnumeral,the ?V?devicewillbeworn 08the
?wearer's right andtheArebic umerals onthe
?wearer's leftonthesuspension ribbon andribbon bas
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Attachment 8
USBP H O N O R A R Y AWARDS CONVERSION C H A R T

DHS Secretary?s A w a r d

Exceptional Service
Mer i tor ious Service

Un i ty o f E f f o r t

Exemplary Service

Excellence

Diversity Management
Volunteer Service

Unit Award

U.S. Border Patrol Commendation
Award with ?V? Device

Commissioner's Exceptional Service Award U.S. Border Patrol Commendation
Commissioner?s Integrity Award Award
Best Practices, Efficiency, and Innovation Award
Law Enforcement Officer Award

Excellence in Mission Support
CBP Ambassador Award
Customer Service and Professionalism Award

Diane Dean and Jose Melendez-Perez Anti-
Terrorism Award

Mission Integration Award
© Special Recognition Award
e Invictus Award

Commissioner 's Humanitar ian Award U.S. Border PatrolA c h i e v e m e n t A w a r d
wi th ?V? Device

Commissioner?s Blue Eagle Award .

Commissioner?s Un i t Ci tat ion Award U.S. Border Patrol Achievement A w a r d

* Contact the USBP Awards Coordinator for information concerning the conversion o f any
awards not listed.
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Attachment 9
USBP H O N O R A R Y AWARDS GUIDES

LIMITED | EXTENDED ~ - BROAD
A T .  At fenta ects
A f f e c t s A f f e c t s functions

funct ions , f unc t i ons , oe ?

soos sas mission, or
mission, or mission, or rsonnel o f

personnel o f personnel o f t r e e or more
one station or | one sector or

. . sectors or the
the equivalent. | the equivalent. equivalent.

M O D E R A T E

Change or modi f icat ion o f an operating

pr inc ip le or procedure wi th l imi ted use or
impact.

S U B S T A N T I A L

Substant ia lc h a n g eo rm o d i f i c a t i o no f wae Border Patrol | Border Patrol
procedures. A n important improvement to t r a d i t i o n a l ?Achievement | Commendat ion

the value o f a product, act iv i ty, program, or award
service to the public.

E X C E P T I O N A L

I n i t i a t i o n o f a newPr inc ip le OF Major Border Patrol | Border Patrol | Border Patrol
Procedure; a superior improvement t o the Achievement | Commendat ion | Commendat ion

qual i ty o f a cri t ical product, act iv i ty,

program,o r service to the public.

- BORDER PATROL A C H I E V E M E N T / C O M M E N D A T I O N A W A R D GUIDELINES

_ (LAW ENFORCEMENT ACTIO)
L E V E L OFV I O L A T I O NSIGNIF ICANCE

O F 7

ROUTINERoutine enforcement actions and seizure o o

a m o u n t s .

S U B S T A N T I A L
N o n - t r a d i t i o n a l | B o r d e r P a t r o l | B o r d e r P a t r o l

S u b s t a n t i a l e n f o r e m e n t af o u r e m a s c t o n sa n d
s e i z u r e a m o u n t s .

Exceptions o n e o n t ac t ionsa n d Non-tradi t ional | Border Patrol | Bo rde rP a t r o l

| s e i a m o u n t s award Achievement | Commendat ionL E E A M O U N T

Non-traditional | Border Patrol
Achievement
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At tachmen t 10

U S B P H O N O R A R Y A W A R D S S E L E C T I O N P R O C E S S

USBP H o n o r a r y A w a r d s P r o g r a m | S e l e c t i o n Process

A s t a n d a r d i z e dreviewprocess for the N e w t o nAzrak Aword,Pursie Cross Aword, and C o m m e n d a t i o nAward ensures thatnommotensarea d d r e s s e dondawordedinonmely manner
throughanefficientsystem.

(SBPHonorary Awards Program: Selection Process for Newton Azrak Award, Purple Cross Award, and Commendation Award

F i L e e t e n ) | i o ) er e n n

While the nomination process occurs year-round, review and selection of award recipients occurs monthly @


